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JOB DESCRIPTION

	Job Title

Service Associate
	Department

CBRF

	Reports To

CBRF Manager
	Review Date

     
	 FORMCHECKBOX 
  Exempt

 FORMCHECKBOX 
  Non Exempt

	I have reviewed and agree to the contents of this job description

(Signature & Date)


I. Position Summary:

Assist residents with personal care such as dressing, grooming, personal hygiene, and ambulation to encourage independence, according to resident service plan and established procedures.  Perform housekeeping and meal preparation.  Plan and conduct therapeutic activities. 

II. Principle Accountabilities:


* = Essential Functions
	
	Frequency
	Weight (%)

	A.
	Resident Care
	Daily
	50%

	1.*
	Assist or supervise residents with personal care in a way that supports the highest level of independence.
	
	

	2.*
	Provide first aid & Heimlich to residents as needed.
	
	

	3.*
	Observe and report changes in resident condition to supervisor and/or Assistant Director of Nursing.
	
	

	4.*
	Provide timely, accurate documentation for individual service plans, medication records, and activity records.
	
	

	5.*
	Supervise self-administration or administer medications per physician order.
	
	

	B.
	Supportive Duties
	Daily
	40%

	1.
	Assist with daily housekeeping chores to maintain a clean, safe environment.  Sort laundry as needed.
	
	

	2.*
	Assist with meal preparation, serving and cleaning of kitchen and dining room.
	
	

	3.*
	Plan, conduct and support leisure activities as identified on individualized service plans.
	
	


	
	
	Frequency
	Weight (%)

	C.
	Other Responsibilities
	Daily
	10%

	1.*
	Monitor building security/emergency systems.
	
	

	2.
	Maintain positive, confidential communication between staff, residents and families.
	
	

	3.
	Assist with and coordinate resident moves in or out of rooms.


	
	

	4.*
	Achieve satisfactory performance in all performance evaluation areas.
	
	

	5.*
	Keep current with job standards through inservice training, continuing education, personal and professional development.
	
	

	6.*
	Continually seek opportunities for Quality Improvement.
	
	

	7.*
	Actively recognize and appropriately respond to customer needs.
	
	

	8.
	Other duties as assigned by supervisor.
	
	


III. Qualifications:

1.
Minimum education, certification and/or licensure: CBRF and First Aid certification and fire safety training preferred, or will be provided.  CNA certification preferred.

2.
Physical requirements: Able to walk or stand constantly; squat, kneel, twist, and bend frequently.  Able to lift, push/pull objects weighing up to 10 pounds frequently. Occasional lifting objects up to 20 pounds and minimal lifting objects between 21 to 50 pounds.
3.
Mental requirements: Read, write and speak English fluently.  Handle hostile or emotionally upset residents, staff, etc.  Able to work independently and make decisions within set guidelines.

4.
Experience: Experience in a resident care position preferred.

5.
Computer knowledge: N/A

IV. Working Conditions:

1.
Exposure to bloodborne pathogens risk category:
 FORMCHECKBOX 
 I

 FORMCHECKBOX 
 II

 FORMCHECKBOX 
 III

2.
Work primarily:  FORMCHECKBOX 
 Indoors
 FORMCHECKBOX 
 Outdoors
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