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POSITION SUMMARY:  
Take care of all aspects of our residents and their home at Riverside Lodge Assisted Living.  Resident Assistants provide our residents with personal cares, as well as home maker tasks such as meal service and cleaning.  With staff fully integrated into resident life our Resident Assistants are able to provide more thoughtful and complete care.  

Personal cares include tasks such as dressing, grooming, personal hygiene, and ambulation to encourage independence, according to resident service plan and established procedures.  Resident Assistants also perform RN delegated tasks.  Home maker tasks include laundry, housekeeping, meal preparation and serving.  Resident Assistants also plan and conduct therapeutic activities. 

JOB FUNCTIONS

1. RESIDENT CARES
· Assist or supervise residents with personal care in a way that supports the highest level of independence.
· Provide first aid & Heimlich to residents as needed.
· Observe and report changes in resident condition to supervisor and/or Director of CBRF
· Provide timely, accurate documentation for individual service plans, medication records, and activity records.
· Supervise self-administration or administer medications per physician order.
· Perform RN delegated tasks

2. DINING SERVICES 

· Serves meals as prepared by the central kitchen and prepares high quality food as requested, in accordance with all pertinent safety and health regulations, guidelines and standards

· Understands liberalized therapeutic diets and special food requirements and finds ways to make such modifications palatable and enjoyable

· Assists with taking inventory of, storing and ordering household grocery supplies

· Regularly elicits residents’ direction in choices of foods, menus, recipes and presentation

· Maintains and cleans equipment and cooking area to ensure safety and sanitation requirements are met; keeps a clean, tidy and organized kitchen in compliance with all regulations; reports repair and maintenance needs appropriately

· Takes temperatures of foods and equipment and maintains proper documentation for regulatory compliance

· Helps to prepare and serve appropriate snacks and meals

· Assists residents who with eating as appropriate. Certification in food handling is very strongly recommended.

· Facilitates mealtime conversations and maintains a warm, pleasant atmosphere while elders are eating

· Facilitates kitchen related activities for residents; ensures that necessary supplies, equipment and utencils are available; organizes any necessary clean up activities

· Consistently follows standard principles of sanitation and universal precautions to preserve food quality and prevent the transmission of food-borne illness 

3. HOUSEKEEPING, LAUNDRY

· Maintains clean spaces in the household, including resident rooms, household common spaces, as well as support spaces and equipment

· Maintains supply of all materials to meet resident needs in the household

· Supports all aspects of the household environment, plants, visitors and guests, facilitating all planned and spontaneous needs and activities

· Coordinates work with the household caregivers to ensure the housekeeping needs of the household are met within the staffing resources of the household

· Complies with all regulatory sanitation requirements pertinent to the physical environment

· Uses appropriate cleaning supplies and equipment to clean floors, furniture, bathrooms and other areas as needed

· Understands and implements universal precautions to prevent transmission of disease through contamination

· Assists residents as needed to wash, fold and sort resident’s personal laundry; supports residents in self-care and provides assistance to ensure resident’s personal laundry is maintained in quality condition

· Coordinates work with the household caregivers to ensure the personal laundry needs of the resident met within the staffing resources of the household

4. ADDITIONAL DUTIES AND RESPONSIBILITIES
· Monitor building security/emergency systems

· Maintain positive, confidential communication between staff, residents and families.
· Assist with and coordinate resident moves in or out of rooms.

· Achieve satisfactory performance in all performance evaluation areas.
· Keep current with job standards through inservice training, continuing education, personal and professional
· Continually seek opportunities for Quality Improvement.
· Actively recognize and appropriately respond to customer needs.
· Other duties as assigned by supervisor.
· Facilitates household’s ability to plan and carry out personal interests and social activities for residents and the household.
· Facilitates each household’s ability to plan and meet the psychosocial needs of residents and the household. 
· Facilitates the household’s ability to promote the nutritional well being of all residents and ensuring that dining and nutrition services are meeting the psychosocial needs of residents. 
· All other duties as assigned by supervision. 

5. QUALIFICATIONS
· Must be 18+ years of age
· Minimum education, certification and/or licensure: CBRF and First Aid certification and fire safety training preferred, or will be provided.  
· Physical requirements: Able to walk or stand constantly; squat, kneel, twist and bend frequently.  Able to lift, push/pull objects weighing 60 pounds frequently.
· Mental requirements: Read, write and speak English fluently.  Handle hostile or emotionally upset residents, staff, etc.  Able to work independently and make decisions within set guidelines.
· Experience in a resident care position preferred.
· Ability to use computers for charting and communication.

· Other functions may be assigned and management retains the right to add or change the duties at any time. 

· Promote the facility in a positive manner in all business interactions within and outside the facility.

· Demonstrates pride and loyalty to the facility, department and household.

· Maintains confidentiality of information in relation to residents, family members, visitors and co-workers.

· Maintains a professional manner and demonstrates a caring demeanor in interactions with residents, family members, visitors and co-workers.  Includes consistently demonstrating respect for self and others in manner (body language, dress, etc.), spoken language and behaviors.

· Maintains a clean and orderly, safe working environment.

· Uses equipment, supplies and other materials with effort to reduce waste and maintains such in good working order.

· Demonstrates attitude of teamwork when interacting with co-workers, other departments and visitors.

· Takes ownership of job responsibility by initiating prompt and appropriate follow-up and/or action to problems.

· Anticipates needs of residents and co-workers in a proactive manner, in an effort to increase satisfaction.

· Welcomes suggestions and new ideas, viewing as opportunities to learn and improve services
PHYSICAL DEMANDS: 
1. Must be capable of climbing ladders/stairs using feet and legs and/or hands and arms.

2. Must be able to stoop by bending forward at the waist and bending body downward.

3. Must be able to kneel by bending legs at knees.

4. Must be able to extend hands and arms in any direction.

5. Must be able to stand for sustained periods of time.

6. Must be able to move about independently to accomplish tasks.

7. Must have ability to push using upper extremities to exert force in order to draw, press against something with steady force in order to thrust forward, downward or outward. 

8. Must be able to pull using upper extremities to exert force in order to draw, drag, haul or tug objects in sustained motion.

9. Must be capable of lifting objects up to 50 pounds from a lower to higher position or to move objects horizontally from position to position.  Requires substantial use of back and upper extremity muscles.

10. Must withstand substantial movements of the wrist hands and/or fingers.

11. Must be able to exert up to 100 pounds of force occasionally, and/or in excess of 50 pounds of force frequently, and/or up to 20 pounds of force constantly to move objects.

12. Must be able to distinguish smell, taste, and temperature.

13. Must be able to assist with evacuation of residents.
14. Exposure to bloodborne pathogens risk category
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